
                         
 
 

 
PRESS RELEASE 
 

TOTM Technologies and Indonesian law enforcement agency 
partnership cemented with second contract win worth US$5.4 

million 
 

• To provide biometric identification systems integrated with the National ID 
database to augment law enforcement capability, boost agency-wide efficiency 
and increase public safety in general 

• The project is expected to be completed in 2022 

• Actively engaging other government agencies embarking on digital 
transformation to ensure effective public service and governance 

 
SINGAPORE, 19 October 2022 – TOTM Technologies Limited (“TOTM Technologies” or 
the “Company” and, together with its subsidiaries, the “Group”) is pleased to announce that 
the Group has secured a project with an aggregate value of US$5.4 million (equivalent to 
S$7.6 million1) to supply biometric identification systems integrated with the National ID 
database to one of the law enforcement agencies in Indonesia.  
 
The project involves the provision of a strategic digital data identification system which will be 
integrated with the National ID database to increase the efficiency for law enforcement 
purpose. This solution empowers the agency to significantly improve the identification speed 
and accuracy leveraging the technology and foundational biometric National ID of the country. 
For this purpose, the Group will source and procure the required hardware and software and 
integrate the subsystems into a comprehensive solution for the end customer. The project is 
expected to be completed by the end of 2022 and will contribute positively to the Group’s 
FY2023 performance. 
 
Mr Pierre Prunier, CEO and Executive Director of TOTM Technologies, said, "Building upon 
our proven track record of the continued roll-out and successful deployment of 
Indonesia’s National ID, this contract win highlights our expertise and experience as a 
leading digital identity enabler and systems integrator with deployment expertise in the 
public safety space. 
 
TOTM Technologies intends to continue to innovate and disrupt with multi-modal 
biometric software as we reimagine what we can deliver to customers; as both a leading 
digital identity technology company and essential ecosystem builder and partner 
bridging the public-private divide." 
  
The Ministry of National Development Planning of Indonesia has identified digital 
transformation as a key pillar that the government must focus on in 2021 to ensure effective 
public service and governance2. Identity management solutions tapping on the National ID 
database will be able to vastly improve efficiency and productivity, reduce redundancies and 
reform public service delivery so that government e-services can be assessed by citizens  
 
 
 

 
1 https://eservices.mas.gov.sg/Statistics/msb/ExchangeRates.aspx 
2 https://opengovasia.com/digital-transformation-to-spur-indonesias-economic-recovery-in-2021 
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safely, anytime and anywhere. This is especially so as Indonesians have one of the highest 
mobile penetration rates in the Asia-Pacific region3.  
 
 
This augurs well for the Group as it has a proven track record in the deployment and 
maintenance of the biometric National ID system in Indonesia, which currently has over 200 
million of enrolled citizens. 
 
“With foundational infrastructure like the National ID database already in place, it will 
be easier and expeditious to roll out functional applications with identity management 
biometric technology solutions to be deployed for other government agencies as well 
as the private sector. There are a wide a range of use cases – such as offline verification 
for border management, authentication for healthcare services etc. that are very much 
needed. We’ve taken a ground-up approach to be able to give enterprise customers a 
fully automated verification system with the ability to support government services 
without expensive and dedicated on-premises infrastructure,” added Mr Prunier.  
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For media and IR queries related to the respective companies, please contact: 
 
Ngo Yit Sung 
Executive Director 
Tel: +65 6970 1972 
Email: yitsung@totmtechnologies.com 
 
Cecilia Leong  
Senior Marketing Manager  
Tel: +65 6970 1971  
Email: cecilia.leong@totmtechnologies.com 
 

 
 
  

 
3 https://www.thinkwithgoogle.com/intl/en-apac/consumer-insights/consumer-journey/indonesia-new-frontier-mobile-marketing/ 



                         
 
 

 
About TOTM Technologies Limited 
 
TOTM Technologies Limited (“TOTM Technologies” or the “Company” and together with its 
subsidiaries, the “Group”) is a leading integrated solutions and services provider in identity 
management and biometric technology.  

Leveraging on its strong execution experience and the robust technology platforms from 
strategic technology partners, the Group’s solutions have been applied to leading public and 
private projects across North America, Europe, Middle East, Asia Pacific, Latin America and 
Africa. Totm Technologies also manages and maintains one of the largest biometrics National 
ID databases in the world with approximately 200 million enrolled citizens. 

The Group’s platforms are based on core, multimodal technologies, such as face, finger and 
iris biometrics, which are listed in the top tier of the National Institute of Standards and 
Technology (“NIST”) benchmarks. The Group is looking to expand its coverage to medical 
insurance, healthcare, banking electronic payments, transport, and telecommunications-
related applications in the commercial sector.  

The Company was listed in August 2015 on the Catalist Board of the SGX-ST. 

For more information, please visit www.totmtechnologies.com 

___________________________________________________________________ 
 
Issued by:  
 
TOTM Technologies Limited 
20 Collyer Quay #09-02, Singapore 049319 
Tel: (65) 6970 1971 
 
 
This press release has been reviewed by the Company’s sponsor, SAC Capital Private Limited (the 
“Sponsor”). It has not been examined or approved by the Singapore Exchange Securities Trading 
Limited (the “SGX-ST”) and the SGX-ST assumes no responsibility for the contents of this press 
release, including the correctness of any of the statements or opinions made or reports contained in 
this press release. 
 
The contact person for the Sponsor is Ms. Charmian Lim (Tel +65 6232 3210), at 1 Robinson Road, 
#21-00 AIA Tower, Singapore 048542. 


